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A Different Kind of Health Insurer

Together with clinicians, hospitals, customers, and other stakeholders, we will
collectively transform the health care system in lowa and South Dakota by reducing and
sustaining the percentage increase in the annual health care costs (trend) for our lowa
and South Dakota members to equal the rate of inflation (measured by the Consumer
Price Index — CPI).

A Blue Cross Blue Shield plan owned by policy holders

Over 2 million members
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y

Insure 1in 2 lowans and 1 in 3 South Dakotans

¥ BelSNOENL

Over S6B in Medical Benefit Revenue

87 — 90% Medical Loss Ratio

Rank in the lowest quartile for administrative expense

99-100% of physicians and hospitals participate in our
networks

Over 2,000 employees
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Why is Wellmark
sponsoring the
Blue Zones Project?



Health Insurance Was Qg

Insurance Evolution

* Shift from covering
catastrophic events to chronic
care — driven by lifestyles

* Funding methods and
reimbursement models have
not adjusted

* Mandates have increased
costs

* Mandated benefits
made up nearly 12.5% of

Wellmark premiums in
2007

* Health care reform
mandates additional
benefits

Breakdown of U.S. Health Care Costs’
¥ Other ® Catastrophic Loss

4 Preventive
Chronic
Discretionary

< Elective

Routine

\ End of Life

N

4 Catastrophic Care A

Source: Office of the Actuary and National Health Expenditure Data Fact Sheet, US Centers for
Medicare and Medicaid Services, US Medical Expenditure Panel Surveys (MEPS), McKinsey analysis.

Government administrative expenses, private insurers’ profits, research expenses, the cost of

equipment and software, and the cost of public health activities excluded; figures do no
sum to 100% because of rounding.
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Historical Focus — Still Important — Not Enough By ltself

= Health care costs
have outstripped _
inflation by 2-3 4 4*3
times over the last | Yendon
30 years

= The system is
designed to get Insured
Losses

the results we see s

today

= The cause is rarely
near the effect
within a complex,
adaptive system

wellness

To reach sustainability, improvements must be made “inside and
outside the health care system”.
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Obesity Trends™ Among U.S. Adults BRFSS, 1985

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)
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Obesity Trends™ Among U.S. Adults BRFSS, 1986

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)
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Obesity Trends™ Among U.S. Adults BRFSS, 1987

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)
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Obesity Trends™ Among U.S. Adults BRFSS, 1988

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)
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Obesity Trends™ Among U.S. Adults BRFSS, 1989

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)
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Obesity Trends™ Among U.S. Adults BRFSS, 1990

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)
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Obesity Trends™ Among U.S. Adults BRFSS, 1991

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)

[ [NoData [ ] <10% [ 10%-14% [ 15%-19%
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Obesity Trends™ Among U.S. Adults BRFSS, 1992

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)
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Obesity Trends™ Among U.S. Adults BRFSS, 1993

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)
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Obesity Trends™ Among U.S. Adults BRFSS, 1994

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)
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Obesity Trends™ Among U.S. Adults BRFSS, 1995

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)
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Obesity Trends™ Among U.S. Adults BRFSS, 1996

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)
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Obesity Trends™ Among U.S. Adults BRFSS, 1997

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)
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Obesity Trends™ Among U.S. Adults BRFSS, 1998

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)

[ [NoData [ ]<10% []10%-14% [ 15%-19% [ | 220%

(O)(penzovm o
20 Wellmark €2 )



Obesity Trends™ Among U.S. Adults BRFSS, 1999

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)
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Obesity Trends™ Among U.S. Adults BRFSS, 2000

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)

[ [NoData [ ]<10% []10%-14% [ 15%-19% [ | 220%
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Obesity Trends™ Among U.S. AdultsBRFSS, 2001

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)

No Data <10% .10%—14% .15%-19% 20%—-24% . >25%
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Obesity Trends™ Among U.S. AdultsBRFSS, 2002

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)

No Data <10% .10%—14% .15%-19% 20%—-24% . >25%
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Obesity Trends™ Among U.S. Adults BRFSS, 2003

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)

No Data <10% .10%—14% .15%-19% 20%—-24% . >25%
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Obesity Trends™ Among U.S. Adults BRFSS, 2004

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)

No Data

<10% .10%—14% .15%-19%

20%—-24% . >25%
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Obesity Trends™ Among U.S. Adults BRFSS, 2005

ages’

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)
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Obesity Trends™ Among U.S. Adults BRFSS, 2006

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)

,

ages’
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Obesity Trends™ Among U.S. Adults BRFSS, 2007

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)
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Obesity Trends™ Among U.S. Adults BRFSS, 2008

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)

,

ages’
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Obesity Trends™ Among U.S. Adults BRFSS, 2009

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)
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Obesity Trends™ Among U.S. Adults BRFSS, 2010

(*BMI 230, or ~ 30 Ibs. overweight for 5’ 4” person)

,
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A Costly Epidemic

* |lowa is the 22nd most
obese statel

e 1990, 4.7% of lowa

residents were Avoided Costs if Obesity Remains
diagnosed with at 2009 Rates (lowa)3
diabetes; by 2008,
number jumped to 7%? 2013 2018

* New technology makes $286M $1.6278

it more expensive to
treat a larger number
of people

1F as in Fat: 2010 How Obesity Threatens America’s Future; Trust for America’s
Health & Robert Wood Johnson Foundation.
2 State Health Facts, Kaiser Family Foundation & Diabetes Data & Trends, CDC.

3 ., o . .
America’s Health Rankings — The Future Cost of Obesity. (O Siiik ZoNis BiGict

d by HIALTHWAYS

Sponsored by
33 Wellmark €2 )



There is Good News!

Source

We Control 70% of the Factors That
Influence Our Health (O b zowss ropecr
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The Governor’s Challenge

ppointed business leaders to lead this initiative
e John Forsyth Welimark

« RicJurgens HyVee
i
* Doug Reichardt (/,275,

Created an advisory team — experts from across
the state

Completed plan in 90 days

llllllllllllll
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Definition of Health

Health is a state
of complete physical, mental and social well-being
and not merely the absence of disease or infirmity.
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Measuring Our Success

Gallup-Healthways Well-Being Index® tracks 55 items that comprise
six core interrelated areas of well-being

Life Evaluation e
2010 2011

Ranking one’s life today and in the future Well-Being Overall 66.9 67.4
N Life Evaluation 493 489
Emotional Health
. . L. . Emotional Health 80.7 811
Daily feelings; Clinical depression :
Physical Health 78.0 783
Physical Health Healthy Behavior 62.2 62.3
Chronic conditions, obesity, physical pain, Work Environment 467 48.4
COId/ﬂU Basic Access 845 854

Healthy Behaviors
Not smoking, healthy eating, exercise

Work Environment
Using strengths, supervisor relationships

Basic Access
Healthcare, community satisfaction, money
for basics

e
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Making lowa the Healthiest State by 2016

Grass roots, privately
led/publicly endorsed

Umbrella for aligning current
and future initiatives across
lowa

Creating a forum to share best
practices

Improving well-being which
includes social, emotional and
physical health across the
population

Focused on creating
sustainable change with
reinforcement from the built
environment

Statewide access to tools and
resources to help families,
communities and businesses
transform their environment

A puure s v -
1T W B e TR 8 ekl 3¢ eamme T
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ﬁ

healthiest
state

e Evaraton

__Enutonal Health 194
Physecal Meath ny
Heatthy Behavior £19

Work Emvrorrment 317

start

somewhere

Basic Access 2159
0 roecomernt I e cowmat

walk

' Gallup - Healthwarys -
wad Well-Being Indey
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Healthiest State Initiative

Transformation
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Editorial :
It’s time for Iowans to get moving

“Healthiest State Initiative’ can shape our future  wax voun causmonts
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Initiatives Underway — Awareness

A Mass A from Governor T+'|ll'l"" E. Branstad

Transformation

+ Arnbdoun goal for lowa
& thn heallfeesl wahe
Biue Lorws Progoct
= Lanboal Te M ooencme vidslhy
Corbl e She queally of Me of o fonan
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e T T Bt T [ |y B Wi

Understanding S S e ey
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Awareness T T T,

T e v v r—— ——

o e i e T b
R ST S e

e =tr  jowa — The Healthiest State?
* Hy-Vee Stores e

ok o
ey e . S 1 g B e e
A e 8 | A e B S

D e o ey ¢

* lowa Grocery Industry Association

ot i L gy i g <
. W - ll-i!ll
w e oy o

¢  Wellmark Members

* lowa Hospital Association

* |owa Medical Society

*  United Wa (
Yy O BLUE ZONES PROJECT
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Initiatives Underway — Understanding

Transformation

BE .! BB iorers have pedged o —

Togeiher, let’s malse lowa 1he healthiest siate in
e sl eon ovel (e nexl live years

Understanding

r W
e e T e b
‘ENEagement
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Awareness

(O BLUE ZONES PROJECT

by HEALTHWAYS

Sponsored by
41 Wellmari £33



Initiatives Underway — Engagement

SOUTH

Transformation DAKOTA MINNESOTA

e I WISCONSIN
LY - =

- Mason "'~\ 1
) l'lr City+ \ \ Effigy Mounds
| >

. % Nat'l.Mon®
— N \ Cedar) \
.'J Siarm Lake /

Astart Wwalk|

DES MOINES Deacors

Awareness

T
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Otturnwa®

“ILLINOILS
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Initiatives Underway — Action

= Transformation

Understanding

Welcome to

Blue Zones Institute™

Awareness

v
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Initiatives Underway — Transformation

Transformation

= B
i

FRaaaaeanay
Engagement

¥
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Blue Zones Project Timeline

Communities >10,000 Citizens

Sep. 2011
Informational May 2012
Webinar Jan. 2012 4 Demonstration :ep. ZdO;Z Jan. 2012
Oct. 2011 Applications Sites Announced ound ¢ an. .
Statement of Due Site Visits Announce Remaining
6 Demonstration Sites
Interest é‘:ﬂ: ;g}]i 3 Nov. 2012
Nov. 2011 Institute™ Blueprints Approved
Applicatign Candidates nstitute
Notified

2011 2013

Oct. 2012
Announcement of
9 Demonstration Sites Jan. 2013

Blue Zones Institute™

Communities <10,000 Citizens

Tailoring Approach for Small Communities y,
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Blue Zones Project Demonstration Sites

v o0

Osa,
9 o Docorah
Spencer Mason City
Algona
Sioux City Cedar Falls ;
Waterioo
&hnon
< > Cedar
9 Rapids
Woodbine 6
Harlan Audubon
Red Oak Fairfield

9 Demonstration sites announced May 2012
Q Demonstration sites announced October 2012

) ) lUE ZONES PROJECT
Demonstration sites announced January 2013 b HEALTHWAYS
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Next Steps

Healthiest State Initiative work continuing in parallel with the
Blue Zones Project

* Five subcommittees formed to address quick hits identified in the
Gallup-Healthways Well-Being Index®

Transformation work occurring in demonstration sites

* Worksite, restaurants, grocery stores and schools working on achieving
Blue Zones® designation

Defining solution for communities to pursue self-directed approach
to improved well-being

* Blue Zones path
* Non-Blue Zones path
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Thank you

MY BLUE ZONES PROJECT

by HEALTHWAYS
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Power 9®, Blue Zones Project™, Blue Zones Community™, Blue Zones Worksite™, Blue Zones
School™, Blue Zones Grocery Store™, Blue Zones Restaurant™ and Blue Zones Institute™ are
trademarks of Blue Zones, LLC. All rights reserved. Gallup-Healthways Well-Being Index® is a
trademark of Healthways, Inc. All rights reserved.

Wellmark Blue Cross and Blue Shield is an Independent Licensee of the Blue Cross and Blue
Shield Association. Blue Cross®, Blue Shield®, the Cross® and Shield® symbols are registered
marks of the Blue Cross and Blue Shield Association, an Association of Independent Blue Cross
and Blue Shield Plans. Wellmark® is a registered mark of Wellmark, Inc. © 2012 Wellmark, Inc.
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